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 To access the realtime feed, please: 
 

 Go to https://connect.eclipsecat.com/ 
 

 Click on yellow lightening bolt 
 

 Scroll for or type in this file name: 
   BR-AOCR Courts Commission 2015 – 0120 

 
 Password:  verbatim 

 
 Click on green check mark 

 
 Follow along by clicking the down-facing arrow 

 





 Independent Sworn Officers of the Court 

 Serve all parties, and have no interest in the outcome of the 

proceedings 

 Trained professionals, certified to capture verbatim the spoken 

word; upon request, transcribe the proceedings; and deliver 

transcripts under statutory deadlines 

 Perform administrative and litigation support 

 Collect and store reporting records 

 Pay for, maintain, and supply -- at no cost to the State -- court 

reporting equipment, computers, tech support, continuing 

education, higher certification, and taxes on income generated 

    from transcripts 



      
 Rebuild state-of-the-art court 

reporting program to ensure all citizens 
are given equal access to accurate, 
certified, impartial court reporting 
services. 
 

 Offer competitive compensation to 
retain and attract high-caliber 
professional Official Court Reporters 
 

  Avoid wasting taxpayer money  
(possible retrials and incompetent 
transcripts) resulting from inferior 
methods of capturing the record 

“If you build it, they will come!” 





 
Method of Preserving Record 

 

Adequacy vs. Accuracy 

 

Verbatim and completely impartial 

 

NCRA  Cost Comparison Report 

 

Equipment supply, support & maintenance 

 

Storage and security of data 

 

 

 



                   COMPENSATION ISSUES 

 

Salary + Transcripts 

 

Court reporters pay for work-related expenses 

and pay for and own their court reporting 

equipment 

 

Most states in the country use the same or very 

similar time-tested method of compensation 



Southeastern States Compensation 

State           Average Salary            Page Rate 
 
  GA                    47,000                $3.78 pp 
  TN                    39,000                $3.50 pp 
  SC                    47,000                $3.25 pp 
*NC                    50,000                $1.25 pp 
  VA                    contract                market 
  KY                       DAR              no transcript 
 
*NC OCR’s average longevity = 20+ years 
       Realtime certified = 17% of workforce 



Hardware and software for court reporting 
systems’ initial cost and ongoing costs, 
maintenance, tech support, licenses, backup 
systems, microphones, storage and carrying cases 
 

 Laptops, computers, recorders, printers, office 
machines, office supplies, internet services, 
phones, utilities, online subscriptions and 
programs, taxes, continuing education, and 
association conventions and dues 
 

 Support staff to aid in production  - proofreaders, 
notereaders, scopists, typists 
 
 
 



Court Reporting Resources 
  

Market trends (5,500 new reporters expected 

over next 5 years) 

 

Current staff has average 22 years’ experience, 

among 90+ Official Court Reporters 

 

Realtime IS state-of-the-art technology 

nationwide, offering rough drafts, captioning, 

CART, instant transcription, and compliance 

with ADA 



Realtime is Progressive 
 

  Instantaneous transcript in rough form 
 

 

    DAR is Regressive 
 

Start from “square one” with multiple people 

involved to produce a transcript 



We’re not going away.  We’re getting stronger. 

 

Equipment not maintained or upgraded 

 

NCSC ‘best practices” recommendations 

 

Unexplored issues by committee: 

 

Digital Recording storage and costs (initial, 

continuing and hidden) 
 
. 


